OpenCommerce B2C



Retail Ecommerce for Open Systems Accounting Software. Bring the power of a world class Ecommerce site to your business today through your existing Open Systems Accounting Software.

OpenCommerce B2C has many of the same features found at some of the largest retail Ecommerce sites on the Internet today. Powerful features in this product allow you to sell your products through the Internet while reducing your cost of gaining new sales.

Many Ecommerce products available today require you to maintain completely separate databases from your accounting system. Products like that are cause for duplication of effort and are error prone. With OpenCommerce B2C you use your Customer, Sales Order and Inventory files in Open Systems Accounting Software along with the OpenCommerce B2C menus to setup your web site and to provide fresh, up-to-content at all times.

No need to hire a full time web developer or additional personnel with OpenCommerce B2C. Using the familiar OSAS menu setup you build in your product navigation departments and tell the software which inventory items to display. Price changes and promotions setup in Inventory are immediately reflected on the web site.
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Familiar OSAS menus guide you through setup and update of the

content of your OpenCommerce B2C Web Site.

Why setup an OpenCommerce B2C Site?

· Gain additional business you might otherwise lose to your competitors

· If you are a distributor or manufacturer selling only through wholesale channels you can open up an entirely new source of revenue while increasing profit margins from 100%-300% 

· OpenCommerce B2C never sleeps and is always selling. A good retail Ecommerce site is a welcome addition to your sales staff

OpenCommerce B2C Provides Functionality and Flexibility

· All web site content is provided through data files stored in OSAS. No need for a full time web developer just to keep your data up-to-date.
· New Customer Registration creates customer records in Sales Order with information from online form and a default customer record 

· Orders placed on the web are written directly to Sales Order Transaction files

· Real time Inventory Update

· Featured Products - date driven featured products display 

· Cross Selling – Suggests products during ordering that other people have purchased to go along with the product being currently ordered

· Accessories

· Credit Card validation and Online Processing

· Real Time Shipping charge calculations for FedEx, UPS, and US Post Office based on weight of products being ordered, shipping location and method of delivery. Offer one or all of the currently defined shippers

· Package Tracking and Order Status – Display current status of orders through fulfillment process and allow customers to view tracking status of shipped orders

· Frequently Asked Questions

· View Past History and Reprint Invoice – Save the accounting department time by allowing a customer to get a copy of their invoice and view their past purchases

· Email confirmation of order placement and order shipment 

· Saved Carts - Not ready to buy the items in your cart now? Save them for later under a named cart. Can be used for a recurring order 

· Wish Lists

· Mini-Cart Display - See items in the Shopping Cart at all times 

· Security and Privacy Statement 

· Search - Extensive product search capabilities 

· Email Campaigns – Send out email newsletters, specials, and reminders to the customers you want to with this powerful feature right from OSAS.

Requirements

· OSAS Accounts Receivable, Sales Order, and Inventory

· A dedicated connection to the Internet

· Microsoft Internet Information Server, Apache Web Server, or other Business Basic compatible web server platform.

· Runs on Unix, Linux, Microsoft NT/2000, and Novell Netware
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